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Refund Policy
Gift Cards:

e Gift cards are non-refundable and cannot be redeemed for cash or transferred to
another individual.

e Gift cards do not expire and may be used toward any eligible services or products
offered at our practice.

e Promotional gift cards or bonus credits issued during special events or promotions may
have additional restrictions, as stated at the time of issuance.

Aesthetic Services:

e Payments for aesthetic services are non-refundable once the service has been
provided.

e Prepaid packages for treatments are also non-refundable; however, unused portions
may be applied toward other services or products within our practice.

e If you are dissatisfied with the results of a service, we encourage you to contact us within
[specific time frame, e.g., 7-14 days] to discuss your concerns. We will work with you to
address the issue, as patient satisfaction is our priority.

Thank you for understanding our policies, which allow us to maintain the highest standards of
care and service for all our patients. If you have any questions, please contact us at

(218) 215-8990 or email: info@duluthplasticsurgerycenter.com



